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Users + V5. Selectametic

® Users
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Hourly Day Week Month

Mar 12

B Returning Visitor B New Visitor
Users New Users Sessions
105,425 57,105 307,995
Mumber of Sessions per User = Pageviews Pages / Session
292 2,464,106 8.00




Age

18-24
Users: 41.97%

of total users

45-54

Gender 14.82% of total users
B female W male
1. Safari 63,834 59.61%
2. Chrome 31,072 29.02%
3. Edge 3836 358%
4, Safari (in-app) 3,074 287%
5. Android WebView 1580  148%
6. Intemnet Explorer 1343 1.25%
7. Firefox 142 1.0T%
8. Samsung Intermet 643  0.60%
9. Mozilla Compatible Agent 412 038%
10.  Android Browser 45  0.04%
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.l Reporting
Chats | Tickets Ll y el £ e = Mar 09, 2020 - Mar 12,2020 ~ Y
Chat Violume
Negative Positive £ Neutral
0 15 433 Day~ B o
Missed Chats
150

Offline Messages 125

100

Average Chat Duration 75
50
User Satisfaction
25
0 —_ E— - —

First Response Time 9/Mar 10/Mar 11/Mar 12/Mar




